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Operator Connect for

Microsoft Teams

Make and recieve external phone
calls with Teams

Elevate your Microsoft Teams experience with
a secure, reliable, and easy-to-use telephony
service that helps your business work smarter

and maximise value.

® % | Gamma
..... Technical Alliance Partner



Microsoft Teams: The ultimate collaboration platform

One single platform for communications, file-
sharing and cross-collaboration, it's easy to
see why Microsoft is the leading collaboration
and communications platform.

Integrate 3rd party applications with ease into
Microsoft Teams' single platform, to completely
tailor your experience without complex
software management or a hefty package.

Gamma
....‘ Technical Alliance Partner
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Operator Connect: Key features

Advanced calling capabilities

Benefit from enhanced features including consult and
transfer, call forwarding, call queuing, auto-attendants,
flexible CLI presentation, voicemail transcription and
lots more, all within the Teams environment.

A

Carrier-grade reliability

Rely on strong network with high availability,
resilience and a built-in business continuity
setup that keeps you running in case of
anoutage or security threat.

Cloud-based calling

Minimise hardware costs and simplify your
communications by making, receiving and transferring
calls all within the familiar Teams app on desktop and
mobile — without the need for a physical phone.
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Speech recognition

Convert spoken conversations into accurate
text with smart speech recognition, boosting
collaboration and productivity within Teams calls.

Authorised users

Seamlessly manage access and security
by designating authorised users to easily
control calling features and settings within
theTeams environment.

Maximised value

Take advantage of a range of services including
conversation intelligence and reporting & analytics
to get the most value and revenue out of your
experience.



Benefits of Operator Connect

Simple migrations Business continuity Reliable
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Keep your existing numbers with SIP Trunk Call Manager keeps Robust quality from a tier 1 network
simple migrations, including 08 and your business moving through provider, with a 99.999% shared
03 numbers unexpected events or outages SLA with Microsoft
Secure Flexible & scalable Cost-efficient
0 D) el
End-to-end encryption and industry Take a call wherever you are, and Cut costs on legacy equipment and

compliant easily manage users to adapt as maintenance fees
your business develops



Service Suite for Microsoft Teams

Maximise the value of Microsoft Teams by boosting revenue
and productivity from a range of value-added services.

Conversation Intelligence

Record, retrieve and analyse any
conversation, with unlimited storage,
transcription and sentiment analysis

to identify opportunities for greater
business efficiencies.

Professional Services

Increase the effectiveness of
Microsoft Teams deployment with
expert support, implementation and
end-user training.

What's on offer?
T °

Reporting & Analytics

Extensive insights into call data that allow for
a simple and clear way to drive greater insight
into your call management.

Teams Meeting Rooms

Transform your collaboration spaces
\ into smart meeting rooms for maximum
engagement.

Headsets & Handsets

Collaborate on Teams with optimised devices for simple
plug-and-play use.



Contact us to
learn more about:

How Operator Connect
can help drive efficiencies,

cost-savings and revenue to
your business

How Service Suite for

Microsoft Teams
can maximise the value of your
Teams telephony








